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results of a 2015 ACCC poll

what method do you use to pay bills?

/ 9 4 O / of respondents
pay at least some
rr‘ o bills online

no
preference mail

what method is easiest to track?

/ 680/ of 25-34 year old
respondents pay
rf‘ 0 all their bills online

when did you start paying bills online?

5%

don’t pay bills online
5%

37%

over 5 years ago

within the last year

24%
within the last
3 years

o of bills are paid via a
46 5 /0 biller, bank, or credit
o union website

* Western Union’s 2012 Money Mindset Index
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